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Abstract 
The article analyzes the intensity level of the need for control as a criterion for the identification of the controlling personality 
type in social psychology. A theoretical model of the controlling personality is suggested and it was empirically tested on the 
samples of the caring professions representatives. The article presents the results of the study of the socio-psychological needs 
for control and dependence on the sample that is not connected with the caring professions; gender analysis of the studied 
needs, socio-psychological portrait of the personality with a strong need to control oneself and others is compiled. 
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1. Introduction 
In social psychology at this moment, there is a certain tradition of studying the different personality types, 
where the identification criterion is the socio-psychological characteristics: system of values, relationships with 
others, level of intensity / satisfaction / dissatisfaction of the socio-psychological needs. The literature describes 
the authoritarian personality (T. Adorno), conforming personality (S. Asch), subject of difficult communication 
(V.A. Labunskaya) [1], manipulative personality (E. Shostrom, E.L. Dotsenko, L.I. Ryumshina) [2], [3], [4], 
unconfirmed personality (J.A. Mendzheritskaya) [5]. K. Horney (neurotic personality), E. Shostrom (personality 
of manipulator), researchers of the charismatic personality turned to the need for control (in power) to describe 
the socio-psychological personality types. 
Regarding the need to control, the scientists have rather contradictory points of view. On the one hand, this is 
one of the basic social needs that gives the person a sense of order and stability in his life, predictability of 
events, influence on building relationships with other people. S.V. Tsytsarev and E.B Shiryaev's work [6] shows 
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that the experience of power (control) is an integral part of the psychological well-being of the person, due to the 
subjective satisfaction of life and experience of happiness. In studies of Ed Diener [taken from 6] was found the 
connection between the level of control over the various aspects of life and objective productivity of the person. 
On the other hand, many authors point out that the excessive control, as well as the lack of control, or even the 
illusion of control [6], leads to the impoverishment of the emotional life of the person, deformation of his 
relations with others, psychological and emotional maladjustment. Psychoanalytic theory of interpersonal 
behavior by W. Schutz is widely known [7]. In this theory, the need to control oneself and others, to take 
responsibility and make decisions serves as the basic need of the personality (along with the other two needs - to 
be included in the various social groups and to establish close emotional relationships.) Inadequate satisfaction of 
this need in early childhood leads to the formation of excessive and deficit forms of behavior: autocratic (desire 
to dominate) and abdicratic (desire to obey, abdication of the power) behavior. K. Horney, also analyzing the 
neurotic desire for power, believes that its main function is the protection: protection from helplessness, from the 
risk to feel or appear insignificant. K. Horney presents the behavioral and other manifestations of this desire: 
desire to have complete information, including the specific issues, including those related to other people; desire 
to foresee and anticipate the course of events; aversion to uncertainty and uncontrollable factors; high self-
control; persistence and impatience in achieving one's goals; inability or unwillingness to adapt to the changing 
circumstances; desire to impress others; intolerance of control situations from the others; inability to "be 
overmastered by feelings." The most important characteristic of the neurotic personality driven by the neurotic 
desire for control, is a low level of awareness of the deterministic power of this social behavior. K. Horney 
emphasizes the disastrous consequences of the neurotic desire to control for the development of interpersonal 
relationships, in particular, for a loving relationship.  E. Shostrom gives the main characteristics of the 
personality of the manipulator and the opposite personality type - actualizer. In this classification of the 
personality types, the control is contrasted to the freedom and trust. 
The researchers also identify a special personality type that in communication tends to control the 
relationships, to take the responsibility for oneself and other people, to be responsible for the development of the 
relationships. In the literature, this type of personality is called the "wounded healer" (G. Craig) [8], "woman who 
loves too much" (R. Norwood) [9], "controlling person" (J. Rainwater, V.D. Moskalenko, T.A. Shkurko) [10, 11, 
12], "subject of caring relationships" (A. Eagly) [13], "pursuer" (R.W. Richardson) [14]. After analyzing the 
literature and different notions that define this personality type, we have designed the following theoretical model 
for this personality type [15]: centration on the other; high level of responsibility; strong need for control as the 
compensation of basic needs for love, acceptance, safety; low tolerance to uncertainty, in particular, to 
uncertainty in the development of the interpersonal relationships; caring behavior. Almost all the authors argue 
that very often this personality type is found in so-called "caring" professions - doctor, nurse, social worker, 
teacher, psychologist. In addition, practical psychological, psychotherapeutic literature contains a lot of cases 
with such personality as a client. As a rule, they are partners of people with different kinds of addictions - 
alcoholics, drug addicts, workaholics, partners that tolerate physical violence. The main issue that these clients 
say, is the unsatisfactory relationships with a partner and the impossibility to break them. 
Thus, at one extreme, there are representatives of caring professions, for whom the development of the 
responsibility, control, empathy is a professionally important quality, on the other - people exhibiting these 
qualities in building their relationships with other people. In an empirical study [12] devoted to the study of the 
need for control, locus of control, relationship system of personality, conducted on a sample of representatives of 
the caring professions (psychologists, mostly women), we proved that in the structure of the interpersonal needs 
of a woman - professional psychologist the need for control is extremely high, in addition, it is linked to the other 
three needs: establishing of close emotional relationships (love), inclusion in different social groups (inclusion), 
need to be included by other people in their activities (required behavior in the inclusion sphere). It was also 
shown that women - professional psychologists have a high level of the subjective control in all major areas of 
life (family, professional, in interpersonal relations as a whole, in attitude to their health). This result has been 
called by us the "responsibility disbalance." For women - professional psychologists is characteristic a positive, 
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with a high degree of intensity, attitude to such category as "care." Between the attitude to "care" and activity in 
the control sphere was found a direct correlation. 
In another study [15] we addressed the issue of interconnection of the need for control of the caring 
profession subject and attitudes of others towards him. As an empirical object of the study was chosen a high 
school teacher. The study had some interesting conclusions. It turned out that the intensity of the need to control 
other people's behavior mediates the successful evaluation of the professional activity of the teacher (teacher with 
a strong need for control was evaluated by administration as more successful). In this case, the positive attitude of 
students to such teachers was characterized by a lesser degree of intensity than to the "unsuccessful" teachers. 
Socio-psychological portrait of a teacher evaluated by management as a successful one, included the following 
characteristics: strong need to take responsibility, make decisions and to control other people; avoidance of 
control by others; internal locus of control. He positively evaluates his profession and himself in terms of the 
professional career, his attitude to himself as a teacher, is characterized by the acceptance and sympathy. Such 
teacher has a positive attitude to the notion of "Control", considers it as an important element of the academic and 
extracurricular activities. 
The studies has allowed us to formulate an empirical model of the studied personality type, whose nuclear 
need is the need to control oneself and others, associated with the need for love and the inclusion in different 
social groups. This is a person with a high level of subjective control, prone to take responsibility in the various 
spheres of life. A person who is the author of his life, and his relations by controlling through the acceptance of 
responsibility for the relations, by helping other people. Also for this type of personality is characteristic the 
avoidance of control by other people. 
The question is - if only on a sample of caring professions representatives one can study the controlling 
personality? And how the need for control is expressed in samples of subjects not related to the caring 
professions? The connection between the need for control and focus of the person (on others) recorded only at the 
theoretical level, in terms of the variables under the consideration are not included the parameters of self-attitude 
of the person and other social needs (except for the need to establish close emotional relationships and the need to 
be included in the social groups). 
 
2. The aims and objectives of the study 
To address these issues, we initiated the present study, the aim of which was to study the socio-psychological 
characteristics of personality with a strong need to control oneself and others. The subject of the study was the 
intensity of the need to control oneself and others, and its connection to the other social needs, self-attitude 
parameters of the person, focus and level of the subjective control of the person. Study sample included 136 
people, 72 men and 64 women, aged between 17 and 35 (adolescence and the first period of maturity according 
to the classification of Academy of Medical Sciences). The sample is balanced by gender, education and 
professional occupation. 
Empirical objectives of study: 1) to analyze the interconnection between the intensity of the need to control at 
the level of the expressed and desired behavior from others; 2) to conduct a gender analysis of the intensity of the 
need to control oneself and others, and the intensity of the need for control from other people; 3) to describe the 
connection of the intensity of the need to control oneself and others with a range of socio-psychological 
characteristics of the personality. The material obtained in the study will be presented in accordance with the 
achievement of these objectives 
Methodology: 1. Interpersonal relations questionnaire by W. Schutz (FIRO), adapted by A.A. Rukavishnikov 
(1992). 2. Personality self-attitude methodology by S.R. Pantileeva. 3. Orientation profile "Determination of 
personality focus" B. Bass (1967). 4. Affiliated tendency and sensitivity to rejection questionnaire by A. 
Mehrabian (adaptation of M.Sh. Magomed-Eminov). 5. Achievement motivation questionnaire by A. Mehrabian 
(modification of M.Sh. Magomed-Eminov). 6. SCL (subjective control level) technique by E.F. Bazhina, E.A. 
Golynkina, L.M. Etkind. 
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3. Interconnection between the intensity of the need to control at the level of expressed and desired 
behavior from others 
Let us consider the results of the Spearman correlation analysis of the intensity indicators of the need to 
control oneself and others (level of expressed behavior), and the need for control by other people (level of desired 
behavior from others). It was found that the intensity indicators of the need to control oneself and others are 
inversely proportional to the intensity indicators of the need for control by other people: correlation coefficient of 
-0.163, significance level of 0.05. This result means that the person with a strong need to control oneself and 
others has a reduced need for control by others. In other words, inconsistency of behavior in the control area, 
namely, at the level of expressed and desired behavior from others, was found. Personality with a strong need for 
control tend to "give" (in the terminology of W. Schutz) control more than he wants to take. Personality with a 
strong need for control rather seek to avoid the control by the people, showing by that, the "excessive" type of 
behavior in the control area (expressed behavior) and, thus, the "deficit" type of behavior in the area at the level 
of desired behavior from others . 
4. Gender characteristics of the intensity of the need to control oneself and others, and the intensity of the 
need for control by others 
In order to determine the significance of differences in the intensity of the need to control oneself and others 
and the intensity of the need for control by others for both men and women, we turned to the comparison of 2 
samples by the Mann-Whitney test (see Table 1 ). 
 
Table 1. Analysis of the significance of differences in the intensity of the need to control oneself and others and the intensity of the need for 
control by others for both men and women by the Mann-Whitney test 
Indicator Average rank 
of Group 1 (men) 
Average rank 
of Group 2 
(women) 
Z - statistics Level of 
significance of 
differences 
 69,49 66,35 -0,471 0,638 
Cw 77,13 58,79 -2,739 0,006 
 
As seen from the results, there are no significant differences between the intensity of the need to control 
oneself and others for men and women. This means that the patterns outlined above apply to both men and 
women. 
Considering the need for control by other people for both men and women one can talk about the existence of 
the significant differences. The average rank of Cw indicator is higher for men, which suggests that, in general, 
the need for control by other people is stronger for men than for women. This is a rather paradoxical conclusion, 
and to understand this, we have made a frequency analysis of the intensity indicators of the need for control by 
other people (in dependency) separately for two samples - male and female. As a result, it was found that the 
female sample is more consistent: 70% had low or extremely low values of intensity of the need for control by 
the others, 19% - average, 11% - high. Extremely high values were not recorded in the female sample. For the 
male sample is characteristic a more even distribution of the intensity levels of the studied need: low and 
extremely low levels are recorded at 43%, average - at 33%, high and extremely high - at 24% of the subjects. 
Thus, we can talk with good reason about two facts: first, for women, in comparison to male sample, is more 
characteristic the need of avoiding the control by other people, and second, when we talk about the personality 
with a strong dependency need, which has an extremely high scores on Cw scale, we are rather talking about the 
man, not the woman. 
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5. Connection of intensity of the need to control oneself and others with the socio-psychological 
characteristics of personality 
To solve this empirical problem, we have addressed the results of the correlation analysis of indicators of 
intensity of the need to control oneself and others (expressed behavior), and the need for control by other people 
(desired behavior from others) with a number of socio-psychological characteristics of the personality. As socio-
psychological characteristics of the personality were considered: 1) socio-psychological needs: need to belong to 
social groups, to be included in their activities; need to be included by others in their activities; need for 
establishing emotional relationships; need (desire) for others to establish close emotional relationships with the 
subject; need for achievement; need for affiliation, commitment to people and fear of rejection, 2) degree of 
internal proneness to conflict, contradiction of personality needs for inclusion in the various groups, to control 
oneself and others, in close relationships and the amount of interactions in the spheres of inclusion, control and 
love, 3) characteristics of the personality focus: focus on the self, focus on the communication and focus on the 
business, 4) intensity of various parameters of personality self-attitude: openness, self-confidence, self-
leadership, reflected self-attitude, self-worth , self-acceptance, self-affection, internal proneness to conflict, self-
blame, 5) level of the individual subjective control, expressed in a number of indicators: general internality, 
internality of achievements, internality of failures, internality in family relationships, internality in work relations, 
internality in interpersonal relations, internality in relation to health and disease. 
The need to control oneself and others (at the level of expressed behavior) has a significant interconnection 
with other socio-psychological needs, namely the need to be included in the social groups by other people (r = 
0,189). Personality with a strong need for control requires the social interest of other people and expects that 
other people will include him in their social groups and activities. The need for control at the level of desired 
behavior from the others (or, dependency need) has a significant connection with the intensity of the need for 
love both at the level of expressed (r = 0,356) and at the level of desired behavior from others (r = 0,356): the 
higher is the subject's dependency need, the more he will strive to establish close emotional relationships with 
other people and expect it from others, the more he will strive to love and be loved. 
It was found that the need for control (both at the level of expressed behavior, and at the level of desired 
behavior from others) is not related to the indicators of the personality focus: focus on the self, communication, 
business. 
Intensity of the need to control oneself and others is directly connected with such self-attitude parameter as 
the "self-leadership (accountability, predictability, subordination of self to self)" (r = 0,147). Person who strives 
to control others, take responsibility, make decisions, this person is able to control one's behavior, control one's 
emotions and inner motivation, will perceive oneself as a creator of one's life and one's surroundings. In this case, 
such person will have low internal proneness to conflict (r = -0,178), which suggests a lack of internal conflicts, 
doubts and disagreements with oneself, feelings of guilt, self-satisfaction. Person, aspiring the dependence, has 
reduced scores on a scale of "self-affection" (r = -0,201), is dissatisfied with oneself and ready to change in 
accordance with the ideal self-image. 
The need for control has a number of interconnections with the level of the subjective control in various life 
spheres: at the level of expressed behavior this need is directly related to the internality in the area of the 
interpersonal relations (r = 0,185), at the level of desired behavior from others - directly proportional 
interconnection to the internality in the sphere of health and disease (r = 0,244). Personality with a strong need 
for control considers oneself to be able to influence others, to establish and control the informal contacts, sees 
one's relations with other more as a result of one's actions, and not the actions of the communication partner. 
The need for control (both at the level of expressed behavior, and at the level of desired behavior from the 
others) has a number of significant interconnections with the volume indicators of interactions and internal 
proneness to conflicts in all the studied spheres: sphere of social contacts, control and close emotional 
relationships. It turned out that the higher the need for control or the need for dependence, the more saturated in 
terms of the volume of interactions is the sphere of control. Both excessive intensity of the need for control, and 
excessive intensity of the control by other people (in dependency) increase the internal proneness to conflict, 
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contradiction, but in the first case, the disbalance will be towards "give", and in the other - towards "take." So, the 
more evident the need for control, to take responsibility, the more intense the internal proneness to conflict, 
contradiction of the personality in the sphere to "give", that is the need of person to exercise control is prevailing. 
The higher the need to control oneself and others, the desire to take responsibility, to make decisions, the more 
intense, saturated becomes the inclusion sphere. Personality with a strong need to control oneself and others will 
be characterized by a desire for more intensive social contacts. Personality with a strong dependency need on 
other people in the social contacts and relationships will likely show the social interest and initiative to others, 
than to expect it from others. Personality with a strong dependency need on other people in close emotional 
relationship will rather seek to establish intimate relationship than to expect the initiative and activity in this area 
from others. 
6. Conclusion 
In general, socio-psychological portrait of personality with a strong need to control oneself and others 
includes the following characteristics: need for avoidance of control from other people; strong need for social 
interest from others, expectation that others will include him in their social groups and activities, low internal 
proneness to conflicts, "self-leadership" (accountability, predictability, subordination of self to self), internality in 
the area of the interpersonal relationships. Personality with a strong dependency need (for control by other 
people) is characterized by the intensely strong need for love, has reduced scores on a scale of "self-affection"  
(dissatisfaction with oneself) internality in the health sphere. The results obtained in the study deepen the existing 
in the national social psychology concept of controlling personality type and the need for control as one of the 
leading socio-psychological needs of the personality. 
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